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22" September, 2017.

TENDER REF: GDC/HR/OT/006/2017-2018
TO: ALL BIDDERS

Dear Sir/Madam,

ADDENDUM 1: CLARIFICATION

REF: TENDER FOR SUPPLY OF BIOMETRICALLY CONTROLLED SMART CARD
TECHNOLOGY FOR A PERIOD OF TWO (2) YEARS: TENDER NO.
GDC/HR/OT/006/2017-2018

In response to bidders request for clarification, GDC wishes to provide the following clarification;

Bidders Questions 1

Smartcard infrastructure in medical service providers across the country (10 marks), (This limits
international players who have better technology at times.)

GDC Response

GDC staff members and their eligible dependants are spread across all the forty seven (47) counties
hence the need for such infrastructure. Firms are allowed to form joint venture/agreement to enhance
capacity to provide solution and technology as requested in tender document.

Bidders Questions 2

The solution must be in use and operational in up to 800 health services. (The fact that a technology is
available in many institutions doesn’t mean its superior. what informed the numbers? And assuming
we did NHIF and the only contract was signed by NHIF covering all the facilities in the country.
Would you insist on signed agreements for all hospitals?



GDC Response

The requirements and criteria are as specified in the tender document.

Bidders Questions 3

Smart card system is operational across the country with smart points across the country (10 marks).
(This limits services provided outside Kenya).

GDC Response

The requirements and criteria are as specified in the tender document.

Bidders Questions 4

Operational in all 47county headquarters (This limits and international companies with better

technologies.

GDC Response

Bidders are allowed to form joint venture/agreement to enhance capacity to provide solution and
technology as requested in tender document.

Bidders Questions 5

The limitation of at least 25 counties presence (This is SAAS model and once operational it has no
limit. Its borderless and this requirement is not necessary technically).

GDC Response

The requirement is as specified in the tender document.

Bidders Questions 6

We can’t find the standardization of the required card, this will directly affect pricing?

GDC Response

The feature and technical specifications of the smart card is as stipulated section V of the tender

document.



Bidders Questions 7

Kindly provide the number of cards expected to guide pricing

GDC Response

The number of cards required is as provided in section V — technical specification page 33 of the

tender document.

All other instructions remain unchanged.

Yours faithfully,

DORIS KY. ; KA

MANAGER, SUPPLY CHAIN
FOR: GEOTHERMAL DEVELOPMENT COMPANY







